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Client Focused

Results Driven

Certified Consultations

Accredited Training 



“We always aim to give a unique, personalized 

touch, to every client we service irrespective of 

industry and to exceed our clients expectations.

- Sonto Nhlabathi | Director



Company
Overview
We are a continuous improvement consulting and 

training company specialising in optimizing your 

operations and continuous improvement.

We provide industrial engineering consulting services, safety 

compliance training and consulting.

Sparkling Touch Holdings was established in 2016 

but commenced trading in 2020 and our head 

offices are in Durban and we have a branch in New 

Castle.

Location 

We operate across a wide market and our services 
are applied in all sectors and geographies. 
We help manufacturing, fabrication engineering and 
logistics companies improve operational speed and 
streamline processes to gain a sustainable 
competitive advantage.

The company mainly work with individuals, large, 
medium and small enterprises, Section 21, Non-
Governmental and Governmental organisations
throughout the country.  

Operation



Textile

Consultation 

Training

Schools & Colleges

Training

Farms / Game Reserves

Consultation

Training

Steel / Plastic Fabrication

Consultation 

Training

Manufacturing

Consultation

Training

Automotive / Petrol / 
Refineries

Consultations

We have worked in the 
following Industries



Our Company
Values

As Sparkling Touch we own the following 

values 

1. Excellence

2. Integrity

3. Commitment

4. Teamwork

5. Innovation

6. Continuous Improvement

Company Vision

Our vision is to be a leading service provider 

in training, industrial engineering consulting, 

skills development and project 

management. 

01.
Company Vision Statement

Our aim is to provide quality needs-based 

services that are geared towards helping 

our clients to best achieve their 

professional, career and personal goals.

02.



Our Service Delivery 
Options STH currently offer over a number of courses in different subject areas. 

We believe that the end result of any training or learning intervention 

should show a significant return on investment, whether it is increased 

performance, profitability or efficiencies. But no matter what option you 

choose, you will receive excellent customer service but more importantly 

you will receive the most in-depth and practical training available 

anywhere in South Africa.



About Our Public Training Courses

Our public training courses provide a quick and easy way for an 

individual or a small team to quickly get up to speed on specific 

skills sets. These courses are scheduled throughout the year and 

are held in professional training facilities across the length and 

breadth of South Africa.

About Our Onsite/In-house Training Option

This option provides a more economic and convenient training 

solution for companies. Any of our training courses can be supplied 

off-the-shelf or they can be customized to meet the unique needs of 

your team. Our team members are uniquely qualified to help you 

and they take all of the guesswork and worrying out of the equation. 

Industrial Engineering 
Consulting & Training

Layout of facilities

Failure mode effect analysis

Lean process training and implementation

Continual process implementation

Value stream mapping

Production line efficiencies

Quality management systems

Strategic problem solving

Process flows

Time study

Ergonomics

Theory of constraints

5S implementation and training



Leadership

Commitment to change, technical 
capabilities, culture, talent 
management, success planning 
etc. 

Asset Condition

Total Productive Maintenance, 

work order management, facility 

condition.

Lean maturity 

5S, workflow, work cells, pull 

systems, Continuous improvement 

organization.

What Value do we 
add to your  
Organization

We help companies improve operational speed and streamline processes to 

gain a sustainable competitive advantage Our main objective is to help our 

clients solve their production problems and we achieve this by assessing the 

following areas:

Management system

Tracking systems, workforce 
empowerment, visual 
management, problem solving, 
goal deployment.

Sales & operation 
planning

Production planning and 

scheduling, order delivery, risk of 

disruption

Quality

Management system, 

specification management, 

problem solving documentation.



Throughout the project we work 

with your team from different 

levels in order to ensure that 

they take ownership of the new 

process and clearly understand 

the implementation and its 

monitoring process.

After the implementation, we 

leave with you the framework 

and structure that helps you 

drive and sustain operational 

excellence and set your 

business apart.

What value do we 
add in your 
organization
Based on the assessment findings and 

data analysis, we implement cost-

effective solutions that are designed to 

significantly reduce costs, eliminate 

waste, increase productivity, maximize 

profits and drive growth. 
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Diverse Human Resource
STH has a diverse human resource capacity that consists of 

individuals that are passionate about what they do, hold our 

clients’ needs at heart and have a proven track record of 

delivery of the training, development and consultation to 

related sectors.

Our Team

We employ a core team of exceptional 

individuals and draw on a wide array of 

professional associates and support 

personnel on an as-needed basis. 

Professionals
Within our pool of professionals are people who have worked 

intensively in forestry and agriculture, production, training, 

refinery, construction, consulting and Continuous 

improvement.

Clients’ Operations 
Because of the variety in our clients’ operations STH takes 

cognizance of the different training and consulting 

requirements to meet their needs. We therefore give a 

personalized touch to each and every client. 



Our Training Courses

- Sparkling Touch Holdings



Forestry & Agricultural
Qualifications Operate a chainsaw 

Operate brush-cutters 

Bush clearing

Basic safety in forestry operations

Fell trees with a chainsaw

Perform fire-lookout duties and more



Learnerships
Mixed farming systems Level 2

Plant production Level 3 & 4

Silviculture

Landscaping Level 3

Animal Production Level 3

Production technology

New venture creation (Entrepreneurship)

Project management



Our Skills 
Programmes

• Business presentation skills

• Team building

• Enhancing and managing team performance

• Conflict management

• Introduction to leadership

• Diversity in the workplace

• Manage business operations

• Problem solving and decision making

• Risk management



Accredited 
Training Courses

• First Aid Level 1,2,3
• Basic fire fighting
• Health and Safety Representatives
• Incident Investigation
• Working at heights
• Working at heights advanced
• Emergency Preparedness
• Lockout/Tagout procedures
• Basic Rigging and slinging
• Dangerous goods handling (Hazchem)
• Dangerous goods transportation
• Flagman
• Permit to work
• Stacking & storage
• HIRA
• Legal liability
• Confined space
• Emergency preparedness
• Overhead crane
• Cherry picker
• Scaffold erector
• Scaffold Inspector
• Forklift



Our Services
Bespoke Services

Medicals

As a legal requirement as per the 

occupational health and safety act 85 of 

1993 and its regulations employees have to 

go for medical check-ups. 

Noise Assessments
The aim of the risk assessment is to help 
you decide what you need to do to ensure 
the health and safety of your employees 

who are exposed to noise.

WSP and Annual Training 
Reports

Preparing your skills plan doesn’t have to be 

a tedious job, our teams is always ready to 

assist.



Our Services
Bespoke Services

Safety Audits

Occupational Health and Safety Audits

The purpose of an OHS Audit is to identify both 

strengths and weaknesses in the OHS program of a 

workplace. Areas such as accountability, policies, 

hazard identifications, control, training, and 

numerous other factors must be considered. 

Emergency evacuation plans and 
procedure

• Primary and secondary evacuation plans 
• Alterations done to existing ones 
• Installation of signage as per evacuation 

plans
• Emergency procedures 
• Evacuation training(on request) 

Fire equipment services

Having your premises kitted out with the requisite 

fire safety equipment helps to protect both your site 

as well as the people in and around it. But while 

having these individual pieces of equipment fitted is 

a great start, looking after the safety of your building 

is an ongoing task that you shouldn’t just ignore.



About the director
Sonto Nhlabathi is the Director of Sparkling Touch Holdings. She holds a qualification in Industrial Engineering from the Vaal University 

of Technology, in Vanderbijlpark, South Africa.

Sonto is also a qualified facilitator and assessor, who has facilitated various programs such as, Lean Engineering, Production 

technology, safety courses, but to name a few, with years of experience. Her qualification in engineering have afforded her an exciting 

experience in leading manufacturing, automotive and training industries.  

She has acquired great work ethics and 

business experience in both the big 

corporates and SMME environments

SMME

Sonto is a passionate entrepreneur with 

vast expertise in Lean manufacturing, 

Industrial Engineering, consulting, coaching, 

training and facilitation.

In her previous work experience, she 

occupied positions as Industrial Engineer, 

Continuous Improvement consultant, Lean 

consultant, Training facilitator and mentor.

Passionate

It is her nurturing character, her interactions with a 

diverse number of people and entrepreneurs, and 

her business acumen that led her to start 

coaching entrepreneurs and people. The focus 

being to empower individuals to live more 

consciously, purposefully and meaningfully. Her 

coaching, training and consulting work is firmly 

rooted in this passion for transforming individuals, 

teams and organisations

Character



Sparkling Touch Holdings

Head Office

417 Anton Lembede

Sangro House Building 

Office 1312 

Durban Central

info@sparklingtouch.co.za

www.sparklingtouch.co.za

Office: +27 73 465 4291New Castle Branch

Office No: 0233 

Voortrekker Street 

Newcastle 

2940


